
Institute's fourth conference is set for July

T
he Institute for Law School Teaching will present its

fourth annual conference on law teaching on July 11
and 12, 1997, at Gonzaga University in Spokane.

The aims of the conference are to help law teachers
recognize that different students learn concepts and skills in
different ways at different times and to provide teachers
with tools that improve the learning environment so that all
students can succeed in law school.

Teach the whole class; reach diverse students

The theme for this year's conference was inspired by
sixteen hours of interviews with non-traditional students at
Brooklyn, Hastings, Iowa, New Mexico, North Carolina,
and Seattle University law schools. The result is a forty­
minute videotape, during which students discuss what
hindered their learning and what enhanced it. The tape
helps teachers understand how traditional law school
pedagogy affects student learning.

We know that learning is most effective when the
pedagogy responds to various learning styles; when the
subject matter is relevant to students' experiences; when
the instruction addresses processes for learning; when
teachers give students the opportunity to renect and
express their perspectives and values; and when the
curriculum is designed to accommodate the students'
evolutionary transition from novice to expert.

We also know that many things affect students'
learning: prior educational or economic background; level
of exposure to professional, business, and legal arenas;
experience with the values that are implicit in legal
reasoning and policy; and degree of self-confidence.

The two-day conference will help law teachers expand
on these ideas by integrating three types of information:

(I) the experience and suggestions of nontraditional
students with diverse backgrounds,

(2) the experience and wisdom of legal educators
(classroom teachers and academic support people), and

(3) current higher education literature on teaching and
learning.

The first day of the conference will focus on two major
questions: What hinders learning, and what enhances
learning? Participants will view the videotape, and
presenters will share their perspectives as experienced

teachers and provide insights from the higher education
literature on teaching and learning. Participants and presenters
also will meet in small groups to share experiences and
discuss the students' descriptions of what hinders and
enhances learning.

During the second day of the conference, participants will
generate and share specific ideas about teaching and learning
activities to enhance the performance of all of their students.
Participants will meet in small groups with others who teach
similar subject matter or skills. Each participant will share a
teaching idea with other group members. Those small groups
will develop additional ideas to expand mainstream pedagogy.
Small groups will share their ideas with each other so that all
participants have a number of new ideas to use in their
teaching next fall.

Registration fee and deadlines

Attendance at the conference will be limited to fifty to
facilitate small-group experiences. The roster will be filled in
the order that the Institute receives the registration form and
conference fee ($425; checks only; payable to Gonzaga
University). Refunds: Attendees must notify the Institute in
writing to receive refunds. If notice is received on or before
June 2,1997, a full refund will be provided. No fees will be
refunded if notice is received after June 2,1997.

Lodging and transportation

Cavanaugh's River Inn - adjacent to the conference center
- is offering rooms for attendees at a reduced rate. To take
advantage of the rate, participants must make reservations
before July 1, 1997. Rates: $57 for single; $67 for double/
double (two beds for two to four people). For reservations,
call I-SOO-THE-INNS or (509) 326-5577 and mention the
Institute for Law School Teaching. Shuttle service from the
airport is available.

Meals

Breakfast, lunch, and dinner on Friday, July II, and
breakfast and lunch on Saturday, July 12, are included in the
registration fee. The dinner will feature wine-tasting and a
Pacific Northwest menu at Arbor Crest Wine Cellars, with a
panoramic view of the Spokane River and surrounding
mountains. Because of hazards at the site, minors will not be
permitted. All meals will accommodate vegetarian diets.
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Teach the whole class; reach diverse students
main reasons he entered law teaching was his belief that
he could do a better job than the people who taught him
did - an attitude he thinks everyone in legal education
should have.

Paula Lustbader is on the faculty of Seattle University
School of Law, where she created and directs the
Academic Resource Center. She has conducted faculty
trainings and presented at national conferences on
academic support programs, learning theory, teaching
methods, and teaching to diverse students. Her writings
include A Theoretical Foundation for Academic

Assistance Programs and
Academic Assistance
Pedagogy: Theo0'and
Implementation, which are
two chapters for the
forthcoming LSAC
Handbook on Academic
Support Programs;
"Construction Sites,
Building Types, and
Bridging Gaps: A
Cognitive Theo0' ofthe
Learning Progression of
Law Students, which will be
published in the Willamette
Law Review; and Teach In
Context: A Response to
Diverse Students' \!(Jices.
which is in progress. She is
1998 chair-elect and a
current executive committee
member of the AALS
Section on Academic
Support, is an executive
committee member of the
AALS Section on Teaching
Methods, and is a member
of the board of the LSAC
Subcommittee on Academic
Support.

Laurie Zimet became
the director of the new

Academic Support Program at the University of Califor­
nia. Hastings College of the Law in 1996. Before that she
was on the faculty at Santa Clara University School of
Law where she was the director of the Academic and
Minority Success Program for eight years. During that
time, the program became a model for other law schools,
and Santa Clara had the lowest disqualification and
highest bar passage rates in the history of the school. She
has chaired national committees and made numerous
presentations (academic support, teaching methods, and
legal writing and analysis) at conferences sponsored by the
AALS, Society of American Law Teachers, LSAC,
Canadian Access to Legal Education Group, Practicing
Law Institute, FDIC, and Chevron. She is often assisted in
her work by a legal beagle named Mensch.

Conference schedule
Friday, July 11, 1997:
8:00 a.m.
9:00 a.m.
9:30 a.m.

Check-in, breakfast buffet
Welcome, introductions, overview
Session I: What Hinders Learning?

• Videotaped interviews with
diverse students

• Presenters' perspectives and review
of literature

• Small-group discussions
12: 15 p.m. Lunch
I:45 p.m. Session 2: What Enhances Learning?

• Videotaped interviews with
diverse students

• Presenters' perspectives and review
of literature

• Small-group discussions
4:30 p.m. Adjourn
~:30 p.m. Dinner at Arbor Crest Wine Cellars

~aturday, July 12, 1997:
8:00 a.m. Breakfast buffet
9:00 a.m. Session 3: Generating Ideas to Enhance

Learning
• Small-group discussions
• Prepare to present ideas

Noon Lunch
•:30 p.m. Session 4: Sharing Ideas to Enhance

Learning
• Small-group presentations

4:00 p.m. Final thoughts and evaluation

F
ive experienced legal educators will make presentations
on the first day of the conference and will serve as small­
group facilitators on both days.

Charles Calleros began his teaching career at Arizona State
University in 1981. Since then he has taught Contracts, Torts,
Civil Rights, Legal Writing, and Civil Clinic. He also has
served as associate dean and has taught at Stanford Law School
as a visiting professor. He is the author of a textbook (Legal
Method and Writing), an article on training a diverse student
body, and numerous articles on free speech and discrimination
law. Over the years, Professor Calleros has earned three
Outstanding Faculty Member
awards from A.S.U. and other
organizations for his teaching,
scholarship, and community service.
He has presented his views on legal
writing and multicultural education
at the conferences of several
organizations, including the Legal
Writing Institute, the AALS,
Society of American Law Teachers,
and the Annual Conference on Race
and Ethnicity in Higher Education.

Gerry Hess has taught at
Gonzaga University School of Law
since 1988. He currently teaches
Civil Procedure, Environmental
Law, Environmental Skills Lab, and
Remedies. Previously, he taught
Commercial Law, Creditor/Debtor,
and Legal Writing. Before
attending law school, Professor
Hess taught grades 2, 4, and 5. He
has won four teaching awards at
Gonzaga. He is the chair-elect of
the AALS Teaching Methods
Section. He is the co-editor of The
Law Teacher, and is currently
drafting an article (Listening to Our
Students: Hindering and
Enhancing Learning) and co­
authoring a book (Techniques for
Teaching Law) about law teaching.
Professor Hess is the founder of the Institute for Law School
Teaching and has served as its director since 1991.

W.H. (Joe) Knight has taught at the University of Iowa
since 1983. His principal subject areas are Commercial
Transactions, Contracts, and Banking Law. He also has taught
International Business Transactions, Debtor/Creditor Law, and a
seminar examining critical race theory. He is a member of the
University's Literature, Science, and the Arts faculty in the
College of Liberal Arts where his critical race theory seminar is
cross-listed and available to both undergraduate and graduate
students. From 1991 to 1993, he served as associate dean of the
law school. Professor Knight has served as a visiting professor
at both Washington University and the Duke University
Schools of Law. At Duke, he became the first visiting faculty
member to receive the outstanding teacher award. One of the
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Fiction draws students into the culture of law

The works should reflect something about
the way in which our culture views law,

should present those ideas in a stimulating
or thought-provoking manner, and should

be exciting to read. In addition, I wanted to
find a variety offictional formats.

By Ronald W Eades

W
hile teaching a required course that students did
not want to take, I began a little experiment that
seems to be working. I required my American

Legal History students to read some outside materials they
would find entertaining. The students then had to write book
reviews of the material. Initially shocked to get an assignment
like ones they had learned to dread in high school, they
eventually learned the reviews could be a useful part of their
law school experience.

Several years ago, the
faculty at the School of Law,
University of Louisville,
decided our students were not
being sufficiently exposed to
materials outside of the core,
rules-oriented courses. The
school instituted a requirement
that the students take a course
from a list of alternatives that
included American Legal History. The students were not
pleased. None of the law firms that regularly recruited on
campus appeared to do very much legal history work. None
of the students could recall ever hearing one of our former
graduates wax eloquently about a million-dollar legal history
case currently in litigation.

I supported the unpopular requirement because I believe
law is a reflection of the culture that produces it, and students
should have some understanJing of that culture. I agreed to
teach a section of American Legal History and to let students
learn about the culture of law by reading fictional works. To
insure they accomplished the reading in a studious manner, I
required and graded book reviews.

My first task was selecting the fictional works from which
the students could choose. I had several criteria. The works
should reflect something about the way in which our culture
views law, should present those ideas in a stimulating or
thought-provoking manner, and should be exciting to read. In
addition, I wanted to find a variety of fictional formats ­
novels, short stories, and plays. Each student had to select
two works, and only one could be a short story.

Naturally, Billy Budd by Herman Melville was easy to
place at the top of the list. As a short novel that appears in
every law and literature discussion, it provided a simple
starting place. To Kill a Mockingbird by Harper Lee was also
an easy choice. Those two items allowed the students to see
discussions of rights, justice, prejudice, and breakdowns in
the judicial process. For the adventurous students, I added
The Trial by Franz Kafka. Obviously that work does not
relate to the American experience, but I felt it was sufficiently
universal to be appropriate. That has been a difficult work for
students who have tried it.

I selected some shorter works to add a variety of
interesting topics. The Lottery by Shirley Jackson was a
horrifying tale that many students had read when they were
younger. When they read it in law school, however, the strict,
traditional legal procedure that produced the meaningless
execution took on a new meaning. I also added The Hack
Driver by Sinclair Lewis. It is a delightful short story about

the experiences of a new law firm associate. The students
enjoyed the work and saw it as a prediction of things to
come.

I offered a few plays. Because the course spends a little
time on the Salem Witch Trials, The Crucible by Arthur
Miller was a natural. Inherit the Wind and The Night
Thoreau Spent in Jail, both by Jerome Lawrence and Robert
E. Lee, also provided a fictional account of issues that are

raised in the course. For
the student who wanted a
more classical offering, I
allowed students to select
either The Taming of the
Shrew or The Merchant of
Venice. Both of these
Shakespeare plays raise
issues of the role and
rights of women, justice,
mercy, and blatant bigotry.

The next problem was to set some limits on the format of
the reviews. I wanted the reviews to accomplish a few
simple goals. Of course, I had to check to see if the students
had actually read the works. And I wanted the students to
think and analyze the relationship between law and culture.
Finally, in the interest of efficient grading, I wanted the
reviews to be short and direct.

The reviews were limited to no more than five pages
each. The first page had to contain the name of the work
and the author, and it had to answer the question: "Did the
student think that other students would benefit from reading
the work? Please explain." There were several reasons for
this instruction. The first page of every review was removed
from the student's work and placed in a ring binder on
reserve in the library. This allowed other students to have a
quick source as they were selecting the works they would
read. I have reused the better ones each year. In addition,
the question directs the students to think about why the
work may have some relevance to the study of law.

The rest of the review also had specific requirements:

• A brief summary of the work that should extend no
more than one paragraph.

• A description of what the student felt was the most
interesting part of the work.

• A discussion of what the work revealed about the
nature of law or the nature of society.

• An explanation of whether the presentation of the
nature of law or society was consistent or inconsistent with
the student's own view of that subject.

Using that format, I was able to make some comparisons
of the quality of the consideration and analysis that the
students had brought to their reading. The summaries of the
works and the discussions of the most interesting parts
allowed me to determine whether the students had seriously
read the material. The discussions of the nature of law or
society forced the students to think about the relationship

Continued 011 page 9
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Ways to integrate Indian law into your curriculum

After I added this subject to my course, I
began to wonder ifand how other

teachers were dealing with tribal courts.

By Cynthia Ford

I served as the chief judge of the Suquamish Tribe in
western Washington before returning to Montana to
teach. I quickly discovered that the published Civil

Procedure casebooks compared the state and federal courts
but contained nary an entry reflecting the existence, much
less the function, of tribal courts.

I set out to ensure that Montana students learn
something about tribal courts in their first-year course. I
developed a set of materials that I use to teach a two-hour
segment on tribal courts after the unit on subject-matter
jurisdiction. I have two explicit goals for this segment: to
transmit some very basic knowledge, and to interest
students in pursuing more
advanced courses in Indian law.

After I added this subject to
my Civil Procedure course, I
began to wonder if and how
other teachers were dealing
with tribal courts even though
the published casebooks ignored the subject. I applied for a
grant from the Institute for Law School Teaching to explore
this question more thoroughly.

The first part of the project was to survey Civil
Procedure teachers throughout the country, asking them to
describe their treatment of tribal courts and basic Indian
law. One hundred and eighty-three professors replied. One­
hundred and fifty nine (87%) indicated that they did not
discuss any Indian law concepts. Forty-four (27.5%) of
those who currently do not discuss Indian law indicated
they would be interested in adding an Indian law
component. Twenty-three teachers (12.5%) discuss some
aspect of Indian law. Ten of these devote one hour or less
to the subject; six use two hours; and one spends six hours.

As the second part of my project, I wrote a law review
article, Integrating Indian Law into a Traditional Civil
Procedure Course, 46 Syracuse L.Rev. 1243 (1996), which
discusses the importance of Indian law, describes its place
in legal education, and reports the survey findings about
the relatively few courses that broach the subject. The
article explores some possible reasons why traditional Civil
Procedure teachers and casebooks ignore Indian law.
Finally, it advocates inclusion of some basic information
about the role and existence of this third, independent court

system.
One of the reasons that so few Civil Procedure professors

teach about tribal courts is that they don't know much about
the subject themselves; many law schools either do not or only
recently have begun to teach courses in Indian law and the
casebooks and treatises are silent in this area. Even for those
with good intentions, venturing into a whole new topic
requires time and energy.

The third part of my project deals directly with this
problem. I have compiled a packet of teaching materials,
available through the Institute for Law School Teaching, that
includes cases to copy and assign to students, along with

detailed teaching notes for an
introductory lecture and foreach
case. Three are cases decided by
the United States Supreme Court
that stress the federal policy of
tribal self-government and the
integral role of the tribal courts

in tribal sovereignty. These landmark cases also govern the
interplay between tribal and federal courts. The packet also
contains two cutting-edge cases currently on appeal, which the
students can use to apply their understandings of the concepts
they've just studied, and which they should be able to follow
during their law school studies.

I hope my "cookbook" approach will make it feasible for
more Civil Procedure teachers to follow my advice and add
this subject to their syllabi. Indian law is also applicable to
other courses in the orthodox law school curriculum, such as
property, estates, constitutional law, iederal courts, and family
law. A series of teaching packets in these areas would likewise
encourage these professors to expand their own knowledge
and to transmit that new information to their students in
context.

If you would like a copy of the Indian law teaching
materials, contact the Institute for Law School Teaching at
P.O. Box 3528, Spokane, WA, 99220-3528, phone (509) 328­
4220 (ext. 3740).

Cynthia Ford teaches at the University ofMontana School
ofLaw, Missoula, MT 59812; (406) 243-43II; fax (406) 243­
2576; inky@selway.umt.edu.

Book reviews---------------
Continued from page 8

between law and the culture of law.
I continue to teach the course on American Legal

History and want to continue the experiment with the book
reviews. Both the students and I enjoy this break from the
typical law school reading assignment. I have a long
reading list of fiction and non-fiction, law-related materials
that I have prepared over twenty years of teaching. I intend
to select different items from this list as alternatives for the
book reviews. In addition, I want to continue to experiment
with the format of the reviews.

I also have one additional future experiment in mind.

Since today's students are video intensive, and there are a
substantial number of excellent law-related movies available, I
would like to add movie reviews to the course. I could
imagine students writing reviews of the movies To Kill a
Mockingbird, Twelve Angry Men, or Inherit the Wind.

Ronald W Eades teaches at the University ofLouisville
School ofLaw, 2301 South Third St., Belknap Campus,
Louisville, KY 40292; (502) 852-5563; fax (502) 852-0862;
reades@juno.com.
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Procedure students 'discover' exaDlS

To encourage students to participate actively
in a discovery exercise, I allow them to use
the discovery rules to discover information

about their final exam. The desire to do well
on the exam creates its own incentive for

participation.

By Greg Sergienko

O
ne difficulty in using small-group exercises is
providing the right incentive for participation. Using a
grade to provide an incentive may make students too

competitive, and may reward fast learners at the expense of
students who ultimately learn the material just as well.

On the other hand, if an exercise is not graded, some
students will slack off, and those who work hard will feel
burdened and may fear their grades will suffer by participating
in an exercise when they could be studying graded material.

Ideally, the exercise will provide its own incentive. This is
especially important when the exercise develops skills that
final exams do not test, so that the desire to do well on the
final exam does not provide a reason for active participation.

One area where I like using small-group exercises in my
Civil Procedure course is in teaching discovery. The students
need experience in thinking about how to use the discovery
rules as part of a discovery
plan, and reviewing cases in the
book doesn't provide this. To
encourage students to
participate actively in a
discovery exercise, I allow the
students to use the discovery
rules to discover information
relevant to the final exam. The
desire to do well on the exam
creates its own incentive for
participation. Because the students share all results, they think
cooperatively, not competitively. Finally, they begin thinking
about discovery as a related series of rules that they can use.

I try to have about fifteen groups and divide the class into
groups of from two to four members, depending on class size.
Each group must act unanimously and can request the
production of documents, ask an interrogatory, or designate
someone to ask a deposition question. Each "discrete subpart"
of a discovery request counts as a separate request. There is no
automatic disclosure under rule 26(a)(1) and no duty to
supplement.

Discovery is in waves. I allow an initial deposition,
followed by submissions of interrogatories and requests for
production, followed by my reply to the interrogatories and
requests for production, followed by a final deposition. I
prohibit physical and mental examinations, on the grounds
that a physical exam is irrelevant and that the instructor is
conclusively presumed sane.

I encourage different groups to coordinate with others to
eliminate duplicative questions. I tell the students that ideally
they will collaborate on an overall, class-wide plan for
discovery and that they may want to select one member from
each group to participate in an overall allocation of
responsibility and then meet separately as groups for drafting.
Before the exercise, I give the students a handout along the
following lines:

Most cases get resolved before trial. Thus, pretrial
discovery has become one ofthe most important skillsfor
litigators. However, knowing the individual rules of
discovery doesn't make someone good at discovery. Real

mastery ofdiscovery requires at least two additional
skills.

First, one needs the ability to think strategically
about how to use combinations ofthe rules to have an
overall plan for discovery. Thinking strategically
requires you to consider the advantages ofdifferent
types ofdiscovery. Some types ofdiscovery allow you
more flexibility and surprise; other types ofdiscovery
make it harder for an opponent to keep information
from you just because an individual doesn't remember
things. I hope that the exercise will encourage you to
develop this sort of thinking, not only in discovery, but
elsewhere.

A second additional requirement for being good at
discovery is to use indirection to get what you want.
Here san example from our police-stop hypothetical

[in which the students
come up with class
definitionsfor victims of
alleged police brutality]:
In pursuing the case, you
want to discover
instances ofpolice
brutality following a
traffic stop. If you ask the
police department,
"Identify all instances of

police brutality following a traffic stop, " they will
cheeifully reply, "There weren't any. " (If there were
cases where a jury awarded damages for police
brutality, they'll tell you - but no gain to you, because
you probably knew about them already.) That's
probably a defensible position on their part, so you'll
have used up one ofyour interrogatories to no effect.

Many lawyers use interrogatories with this sort of
loaded language in an attempt to force the opposing
party to admit wrongdoing about the ultimate issue in
the case. However, the loaded words narrow the
question, leaving a loophole for the other party.
Proceeding by indirection, you could ask for all
instances in which an initial traffic stop led to an arrest
ofsomeone on charges of resisting arrest, which were
later dropped. The fit between the cases you've
identified with this question and your image ofpolice
brutality cases won't be exact, but it ~s a darn sight
better than anything you're going to get out of the
police department ifyou ask directly about police
brutality. This question can be tinkered with at the
margins: You might eliminate the requirement that
charges be dropped, or say that you wanted to know
about charges of resisting arrest that ended in
acquittal, or ask about traffic stops where the police
subsequently called for an ambulance. Answers to these
questions will identify situations where no complaint
was made, but where you might want to investigate
further. Asking questions like these also tends to reduce

Continued on page JJ
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Discovery

In the process offraming their discovery
questions, the students learn for themselves

how to do a discovery plan and how to phrase
questions. One year, they missed discovering a
midterm exam because their request covered

only final exams.

Continued from page 10

objections on the grounds ofirrelevance.
Here, you don't know ifall ofthe final exam has

been written yet. As a back-up to questions about the
exam itself, you need to ask about information that
indirectly informs you about the likely nature of the
exam. 1won't tell you what that might be - that s your
job.

A subsidiary goal of the project is to give you
experience working in
groups. Here, you've all
got to cooperate in
doing this discovery,
both within your small
group and with the
other small groups. At
the same time, you may
have slightly different
ideas about the
questions you want to
ask. Practicing working with comparative strangers is
one reason 1assigned people to groups. (The others are
avoiding the prom-date-anxiety phenomenon, and, l'll
admit, administrative convenience.)

After the questions are done, I have a debriefing, in
which we talk about things the students could have done
better. In addition to helping them learn, it helps me
evaluate their performance.

The first time, students didn't respond well. Some
groups did not complete their questions, and many
questions were not well drafted. It may have been their
expectations about the appropriate course requirements and
the addition of the exercise to the syllabus after the course
had started.

Subsequent times have worked very well. I was satisfied
from the quality and coordination of the questions that the
students had learned a lot about discovery.

The other time, there seemed to be less planning and the
questions were less coordinated. If anything, however, the
final exams for this class were the strongest, and many
showed real signs of strategic thinking in how to handle a

case that I would not have expected for first- or second-year
associates, much less first-year students. I think the discovery
exercise helped to develop these skills.

Typical discovery included past exams, model answers, and
comments on students' answers to past exams. Students then
would ask about what topics I thought were important or what
I thought an examination should test.

In the process of framing their discovery questions, the
students learned for
themselves about how to
do a discovery plan. They
decided that they wanted
some kinds of information
first, so they always sought
discovery of past exams
and model answers before
asking questions related to
those exams.

Students also learned
about how to phrase questions. One year, students missed
discovering a midterm exam because their request to produce
covered only final exams. Discussing where the students
failed to discover information that they might have liked gave
real force to the importance of asking the right questions.
Another year, the discovery questions asked for "all things
that might be related to civil procedure." Students learned
about the danger of over-broad questions when they had to
sort through the contents of a library cart full of casebooks,
papers, law reviews, and notes.

The exercise also has some intangible benefits. I notice an
increased esprit de corps in the class. This doesn't seem to be
accompanied by any resentment of me at hiding the ball about
the final exam, perhaps because students get information that
professors often don't provide. Even when professors provide
this information, the students' participation in asking the
questions gives them an ownership in the process that a mere
handout about exam philosophy could not provide.

Greg Sergienko teaches at the University ofRichmond
School ofLaw, Richmond, VA 23173; (804) 289-8738; fax
(804) 289-8683; sergienko@uofrlaw.urich.edu.

How to submit your article for The Law Teacher

T he Law Teacher encourages read~rs to submit brief
articles explaining interesting and practical ideas to

help law teachers become better clas~room teachers.
Articles should be 500 to 1,500 wbrds long. The

author should describe the idea and t~ll readers where
they can get more information on the topic of the article
(from a book, another article, or the author). Footnotes
are neither necessary nor desired.

The deadline for articles to be considered for the fall
edition of The Law Teacher is September 5, 1997.

You may submit articles on paper; If you have
composed your manuscript on a word processor, please

also include a copy of your article on floppy disk.
Submissions through electronic mail also are welcome.

The editors will review all manuscripts; those that are
accepted will become the property of the Institute for
Law School Teaching.

Manuscripts, comments, and letters should be sent to:
The Institute for Law School Teaching
Gonzaga University School of Law
P.O. Box 3528
Spokane, WA99220-3528

The e-mail address is: ilst@lawschool.gonzaga.edu.
For more information, call (509) 328-4220 (ext. 3740).
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during the lecture. I also suggest that students reintroduce
themselves each time they approach me until I tell them to
stop.

About four weeks into the course I am ready for my
"performance." I pick out a row in the middle of the lecture
hall seating 150 students and I start to ask a series of
questions, addressing each of the students by name. As I go
along the row, the students recall my problem and know that

I have been making an
effort. Eventually my
performance comes unstuck
("Excuse me professor, I'm
Trang, not Bev."). But the
class and I know that at least
I am trying to think of them
as individuals.

These are simple techniques but they have helped me a
great deal. Often it is the basics that will take us a long way
in our journey as teachers: remembering students as
individuals, keeping up our love for a subject, taking time to
have fun. As I was writing this I received a Christmas card
from one of my students; she wrote: "You've reached out to
students in a way no other lecturer has (i.e., you remember
not only the names, the country of origin, the day-to-day
trials and tribulations ... you also remember what it's like to
be a student)."

Rick Snell teaches at the University of Tasmania Law
School, GPO Box 252-89, Hobart, Tasmania 7001 Australia;
phone: 0011 61 362262062; home phone: 0011 61 36239
1140; fax: 0011 61 362267623; e-mail:
r.snell@law.utas.edu.au. The role communication with
students plays in learning is covered in works like Paul
Ramsden, Learning to Teach in Higher Education (Routledge
1992) and Marlene LeBrun and Richard Johnstone, The
Quiet (R)evolution: Improving Student Learning In Law
(Law Book Co. 1994).

My own experience and the educational
literature indicate that the recall or

recognition ofstudents is a vital element in
the student-teacher relationship.

When students' names escape you ...
By Rick Snell

I have a major problem. I have great difficulty
remembering names of students. I do have some
retention capacity on my brain disk, but it overloads after

a capacity of about 30 names and faces.
This is a problem because in the course of a semester I

will be teaching 300 to 400 different students in three or four
different courses. I also will be encountering another 100 to
150 students I have taught in the previous two years in the
corridors of the law school, in ----------------------­
the library, or out on the street.

This is a serious problem for
me because my own experience
and the educational literature
indicate that the recall or
recognition of students is a vital
element in the student-teacher -----------------------
relationship. This year I have experimented with an
introduction exercise to help break the ice with my students
and to give me some background to add to the faces.

In the first lesson with a class, I explain my problem and
why I am concerned about it. I then put up on the projector
screen details about myself which I do not mind the students
knowing: my name, educational qualifications, previous
employment, courses I have taught; I also provide details
about my family, hobbies, interests, and background.

I talk for a few minutes about why I support Geelong (an
Australian Rules football team that is a perennial runner-up);
how a non-animal-loving person ends up with a family that
has a goat, two dogs, a Shetland pony, a horse, a cat, two
fish, two rabbits, and a guinea pig; and my love for the
music of Dylan, Springsteen, and the blues. In the days after
this exercise, I find students often using something from my
own introduction as a means of opening contact with me.

I then hand out sheets that ask each student to fill in his or
her name, background, education, interests (hobbies,
activities, etc.), skills (army training, drummer, languages,
sports, graphic design, etc.), computer skills, and the three
most important things they want from the course (apart from
a good grade). I ask the students to put down only the details
they care to share or do not mind people knowing.

After the lesson, I spend several hours reading the sheets.
I feel much closer to my students even without being able to
link the names to faces. I learn, for example, about students
who have never traveled outside Hobart (a town of 140,000
people) in their short lives, or about a young person who has
spent 12 months working in a bakery in Japan. I discover a
successful businessman whose wife is dying of cancer, and a
young woman who has just failed to crack the international
tennis circuit. In one course I learn about a military
intelligence specialist with ten years of tank experience, a
SAS-trained soldier from the United Kingdom, and three
officers in the army reserve (all the ingredients for a coup
once our banana republic status is confirmed). Before this
exercise they were just "students" in one of my classes.

I use the students' information sheets to refresh my
memory throughout the semester. Before lectures I might
look at a couple of the sheets and try to match them to faces
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